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FCC Declaration of Conformity
The Goldtouch Ergonomic Mouse has been tested to comply with the requirements for a class 
B digital device, pursuant to part 15 of the FCC Regulations.  These requirements are designed 
to provide reasonable protection from harmful interference in a residential or office installation.  
Modification or alteration to this device may void the users authority to operate this equipment.

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numerique de la classe B est conforme a la norme NMB-003 du Canada.
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Support

If you are experiencing technical difficulty or require assistance, 
please review our online FAQ’s at www.goldtouch.com/support.

You may contact technical support online at:
http://www.goldtouch.com/support/submit-ticket/ or by emailing 
support@goldtouch.com.

Warranty Information

The Goldtouch Ergonomic Mouse is protected against defects by a 
one-year manufacturer warranty.

The Warranty is applicable to the original purchaser only and is 
non-transferrable.  Goldtouch warrants that, at the time of 
purchase, the product will be in working order and will be free 
from defects in materials and workmanship.  This Warranty does 
not apply to normal wear and tear, neglect, accidental damage, or 
modifications made by any unauthorized Goldtouch Service 
Representative.  In the event that, during the one-year warranty 
period, the product is determined to be defective by an autho-
rized Goldtouch Service Representative, the product should be 
returned for repair or replacement to the original place of 
purchase.
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Windows Installation

The Goldtouch Ergonomic Mouse is a plug and play device for 
which 3rd party drivers are not required during installation.  
• Close all applications and plug the mouse into an available USB 

port directly on the computer or to a powered USB hub.
• The Add New Hardware Wizard will appear.  If prompted, allow 

Windows to install the software automatically 
• Reboot if prompted

System Requirements

•	 Windows XP SP2 or later
•	 Windows Vista
•	 Windows 7
•	 Macintosh OS X 10.4 or later
•	 Available USB port

Ergonomic Design

Goldtouch designed this mouse with one thing in mind,  putting 
comfort and control at your fingertips.

There is no need to adapt to a radically new mouse orientation to 
gain ergonomic benefits. Unlike mice and joysticks that require a 
completely vertical orientation of the hand, the Goldtouch 
Ergonomic mouse positions the hand and wrist in a naturally 
sloping angle. 

• The patented, sloping design elevates the thumb and 
declines at a 24 degree angle toward the little finger.

• Design elements of the Top of the mouse are tailored to 
support the hand, wrist, and forearm in a natural position, 
minimizing pronation and supporting the hand in natural, at 
rest position.

• Design elements of the thumb area of the mouse are tailored 
to greatly reduce stress on the thumb joints in response to 
increasing cases of RSI’s related to improper and overuse of 
the thumb while texting and emailing from mobile phones, 
Blackberrys and PDA’s.

• Design elements of the front of the mouse are tailored to 
support the natural curvature of the fingers in a relaxed, non-
flexed state.

• Oversized buttons provide the maximum surface area to 
evenly distribute the work force required for clicking.  

Neutral hand posture, also known as the position of “repose” is the most 
relaxed and unstrained position for the hand.  In this position, little muscle 
activity is present in the hand, wrist or forearm.  The position of repose for 
the hand is with fingers slightly cupped and splayed, with the thumb 
forming a “C” shape with the index finger.  The amount of pronation varies 
within individuals, but should be in the range of 10 to 45 degrees from the 
horizontal.  This position is easily observed in a weightless environment, for 
example, while the hand is relaxed and suspended in a bath or swimming 
pool.
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Macintosh Installation

The Goldtouch Ergonomic Mouse uses native driver support on 
the Mac, simply connect the mouse to an available USB port.

Other Operating Systems

The Goldtouch Mouse will be supported on various flavors of Unix 
and Linux.  For instructions on installation and configuration of a 
standard HID mouse on your Linux platform, please refer to the OS 
vendor.
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